
Know Your Issue 
2020-21 Research Guide 

Facilitator:  Robert Hackett • rhackett@bonner.org • (609) 712-8248 mobile 

This guide refers to the modules in the Know Your Issue Webinar Series found on 
the Bonner Learning Community. You should work your way through each of these 
modules in order, reading the session text and assigned reading, watching the 
instructional videos, and doing the assignments.   

Please complete the assignments which ask that you a) respond to prompts found in the 
Topics section of the webinar series and b) add content directly to the PolicyOptions 
pages for your issue brief and state and local bureaus. You should be adding to your 
issue brief pages each step of the way so that the instructor and team leaders can 
provide on-going feedback. 

CALENDAR 
 

Below is the order which new researchers should proceed through the webinar series 
modules.  A campus advisor or student team can decide the start dates for each. Our 
recommendation is that you go through the modules fairly quickly, starting a new topic 
at least each week. The different sections of the issue brief are closely related and you’ll 
find that your sources will allow you to find information for more than one at a time. 

Start Module
Introduction to the "Know Your Issue" Project & Background
Choosing Your Issue Brief Topic
Using the PolicyOptions Wiki
Researching National, State & Local Information
           -  Key Organizations
           -  Scope of the Problem
           -  Current Policy & Programs
           -  Past Policy & Program Milestones
Profiling Policy Options & Model Programs
Interviewing 
Managing Your Local & State Bureaus
Planning Your Issue Forum
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GETTING STARTED  

These modules provide some background on the initiative and guidance on defining 
your initial issue brief topic. 

Introduction & Background to the "Know Your Issue" Project 

Learning Goal(s): 
• Understand the goals of this project, the audiences for your issue briefs, and the 

information needs in a democratic society. 

Topics: 
• Background on PolicyOptions 
• Audiences for Your Issue Briefs 
• Bonner Learning Community Platform 
• How We Will Manage the Know Your Issue Project 

Readings: 
• The Webinar Series module lessons (listed above) 
• Background on the Youth Policy Institute (YPI)  
• Informing Communities Sustaining Democracy in the Digital Age 
• Civic Engagement and Community Information: Five Strategies to Revive Civic 

Communication 

Assignment 
• Respond to the question found in the Topic folder "How and Why to Use the 

PolicyOptions Wiki” — Name three specific audiences in your local campus and 
community who are potential "audiences" for the issue briefs and other information 
on your PolicyOptions Wiki bureau pages? 

Choosing Your Issue Brief Topic 

Learning Goal(s): 
• Understand what makes an effective issue brief topic, how to narrow and define yours, 

and engage a local community partner in the process. 

Topics: 
• Choosing and Narrowing Your Topic 
• Engaging a Community Partner in Choosing Your Issue Brief Topic 
• Sharing Your Proposed Issue Brief Topic 

Readings: 
• The Webinar Series module lessons (listed above) 
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• Review a cross section of the current issue briefs on the PolicyOptions Wiki to see 
what topics have already been researched in the issue area(s) that interest you. 
Remember you may choose to update and expand on an existing issue brief and/or 
localize one to your city and state. 

• Download the "Choosing Your Issue Brief Topic" handout (below) to help with the 
process of narrowing down your issue. 

Assignment: 
• Share your proposed issue brief topic and goal statement with a post in the "Defining 

Your Issue Brief" Topics folder. Also, please explain why this topic interests you and if 
you had input from a community partner in choosing the topic. (You will get feedback 
from the Know Your Issue instructors, and hopefully from other participants in this 
project, on the Bonner Learning Community Platform) 

Using the PolicyOptions Wiki 

Learning Goal(s): 
• Learn the structure of the PolicyOptions Issue Brief, and how to use the wiki page 

templates and editing options to start your issue brief. 

Topics: 
• Setting Up Your Account 
• Content & Structure 
• How to Edit Pages 
• How to Use the PolicyOptions Templates Feature 
• Creating New Pages Using Templates 
• Guide to Creating Your Issue Brief Wiki Pages on the PolicyOptions Wiki  

Readings: 
• The Webinar Series module lessons (listed above) 
• Read and watch the instructional videos on the How to Use This Wiki guide on the 

PolicyOptions wiki. 

Assignment: 
• Create an account access policyoptions.pbworks.com/. 
• Go to this "sandbox" page in the PolicyOptions wiki where you can experiment with 

the page editing features. 
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RESEARCHING YOUR ISSUE BRIEF  

These modules guide your through the process for researching and developing each 
section of your issue brief. 

Researching National, State & Local Information 

Learning Goal(s): 
• Learn how to find and summarize information at the national, state, and local level for 

your issue brief. 

Topics:  
• Key Organizations 
• Scope of the Problem 
• Current Policy & Programs  
• Past Policy & Program Milestones 

Readings: 
• The Webinar Series module lessons (listed above) 

Assignments: 
• Key Organizations — Begin adding these organizations to the relevant national, 

state, or local information pages of your issue brief. Be sure to find organizations in 
each of the categories: government, non-profit service, foundations, and other. 

• Scope of the Problem — Begin adding scope of the problem bullet points for each of 
your national, state, and local information pages. Remember that each of these bullet 
points should have a footnote. 

• Current Policy & Programs — Begin finding and summarizing current government 
programs and/or policies at the national (USA), state, and local (city and county) 
levels.  Use the format shown above when you add them to your issue brief's wiki 
pages.  And, remember to include the amount of Federal funding from these 
program(s) to the state and local information pages in your issue brief. In addition, if 
the current policies are in the form of regulations, zoning, or other form, include those 
as well.  

• Past Past & Program Milestones — Begin adding past policy and program 
milestones to national, state, and local information pages, with footnotes to show your 
sources. 

Researching Policy Options & Model Programs 

Learning Goal(s): 
• Learn the concepts of Theory of Change, Logic Models, and Evidence-Based Practice, 

and how they help define policy options and model programs. 
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Topics: 
• Policy Options & Model Programs 
• Theory of Change, Logic Models, & Evidence-Based Programs 

Readings: 
• The Webinar Series module lessons (listed above) 

Assignment: 
• Begin profiling policy options and model programs related to your issue brief topic, 

adding the links on the Overview page. Also, group them according to their 
distinguishing features. 

Interviewing 

Learning Goal(s): 
• Learn the value of and process for interviewing practitioners and policy experts. 

Topics: 
• The Webinar Series module lessons (listed above) 
• Interviewing Practitioners & Experts to Strengthen Your Issue Brief  

Readings: 
• The Webinar Series module lessons (listed above) 

Assignment: 
• Post your draft email in the Interviewing requesting an interview with a staff member 

you have identified at key organization. 
• Interview at least three people, one at each level — national, state, and local —  to 

solicit input into your issue brief. 

YOUR LOCAL & STATE BUREAU  

This module describes the need for an information hub and provides guidance on 
researching key organizations and information sources for your local and state 
bureau pages. 

Managing Your Local & State Bureaus 

Learning Goal(s):  
• Learn what content is shared on the bureau pages and how to maintain it. 

Topics: 
• Local & State Policy Information Landscape 
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• Using PolicyOptions Templates to Create Your Bureau Pages 
• Adding Issue Brief Links 
• Building Your Directory of Key Organizations 
• Adding Information Sources 
• Managing Your Bureau Home Page 
• Organizing State & Local Bureau Teams  

Readings: 
• The Webinar Series module lessons (listed above) 

Assignments: 
• Find at least three Local and three State level websites that are sources of policy new, 

reports and analysis, and/or organization directories. Add these to the appropriate 
state or local bureau Information Sources page. 

• Begin adding key organizations and information sources to your state and local 
bureau.  

• Answer the following question: What other descriptive information should you include 
on your State and Local Bureau home pages?  Respond to this question which is posed 
in your Activity Feed and also found in the "How & Why to Use the PolicyOptions 
Wiki" topics folder. 

LEADING AN ISSUE FORUM  

This module describes the need for an information hub and provides guidance on 
researching key organizations and information sources for your local and state 
bureau pages. 

Planning Your Issue Forum 

Learning Goal(s): 
• Understand why and how to organize a forum on your issue brief topic. 

Topics: 
• Brainstorming Your Issue Forum Audience & Goals 

Readings: 
• The Webinar Series module lessons (listed above) 

Assignments: 
• Draft your issue forum agenda and share with Bobby Hackett (rhackett@bonner.org) 

for feedback. 
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BONUS MODULE: THE BIG PICTURE  

This module gives the big picture background on the Know Your Issue Project. 

Big Picture 

Learning Goal(s): 
• Understand how the Know Your Issue Project fits into the Bonner Program’s 

community, student, and campus development goals. 

Topics: 
• Welcome & Introductions 
• Big Picture: Community Partners 
• Big Picture: Student Development 
• Big Picture: Campus Infrastructure 
• Big Picture: Know Your Issue & the Bonner Strategic Plan 

Readings: 
• The Webinar Series module lessons (listed above) 

Assignment: 
• Community Partners — Respond to the following question which will be posted on 

the Bonner Learning Community:  a) What types of organizations have you served 
with: service provider, collaborative, campaign, other?  b) What was your role: client 
service, service leader, capacity building, social action, other? 

• Student Development — Respond to the following question which will posed in 
your activity feed: How effectively are policy and problem solving perspectives 
integrated into your Bonner Program and/or campus? 

• Campus Infrastructure — Respond to the following question which will posed in 
your activity feed: How have you sought (or will seek) to improve the campus-wide 
culture and infrastructure for service at your school? 

• Know Your Issue & the Bonner Strategic Plan — Respond to the following 
question which will posed in your activity feed: How do you hope to make the Know 
Your Issue project part of your Bonner Program when you return in the Fall semester? 
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